6 ly do may tinh Windows
thuong bi treo

PC Windows bi treo co thé do 16i phan cting, phan 1. Phan cung khoéng
mém, trinh diéu khién hoac do chinh nguoi dung da tuong thich
can thiep qua sau vao cac thiét lap hé thong... Bai viét o

X Al i = . - Ve mat ky thuat, néu mot thanh
se phan tich cac ly do thuong xay ra, giup ban kiém phidipharriciiteg i duocdink
tra va dua ra giai phap dé khac phuc. dau khong tuong thich voi phien ban
Windows ma ban dang su dung, no
0 thé gay ra tinh trang bat on dinh
cho hé théng. Thong thudng, khi gap
van dé vé phan cung, hé diéu hanh
Windows sé xuat hién “man hinh xanh
chét choc” (BSOD - blue screen of
death), may bi treo va du co khoi dong
lai cing khong tu dong giai quyet duoc
van dé. Khi do, diéu truoc tien ban can
luu'y la kiém tra xem gan day co gan
thém linh kién phan cung nao mai cho
may tinh cua minh hay khong.

Khong chi linh kién phan cung
gan trong ma ngay ca may in, chuot,
ban phim, @ USB hoac bat ky thiet bi
ngoai vi nao khac gan vao cing co thé

! la nguon géc cua van de. Néu ban su
Man hinh xanh chét choc gay treo may bao hiéu hién tuong phan cung khong tuong thich, dung mot phan cung kha ca (161 thoi),
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hay thay the bang maot thiét bi doi moi
hon. Néu ban dang sir dung may tinh
chay Windows XP, hay xem xét nang
cap hé diéu hanh lén phién ban moi
nhat hoac thay may tinh moi néu may
dang dung khong du suc dap ung yeu
cau V8 cau hinh. .
2. LGi trinh diéu
khién

Néu phan cuiing may tinh clia ban
khong phai la nguyén nhan khién
Windows bi treo, hay nghi ngay dén
truong hap trinh diéu khién cta no
co thé gay ra van dé. Trinh diéu khién
chinh la yéu t6 phan mém cho phep
Windows giao tiép vai phan cung
tuong ung mot cach chinh xac. Boi voi
mot s6 thiét bi co ban nhu chuot hoac
ban phim, trinh diéu khién do Microsoft
tich hop san trong Windows co thé
hoat dong tot. Tuy nhién, cac thiét b
chuyen dung khac nhu card do hoa,
may in, may quét,... thuong doi hoi
trinh diéu khién rieng cua hang cung
cap. Van dé co thé xay ra khi ban cai dat
thiét bi bang trinh diéu khién ca, khong
tuong thich voi phién ban Windows ma
minh dang dung, hoac chon sai loai hay
model thiét bj.

Nguyén tac chung voi trinh diéu
khién la khong nen dung cham vao
chung néu moi thur dang hoat dong
tot. Cac tien ich cap nhat trinh diéu
khién cua bén thu ba thuong la y
tuong tot nhung viéc do co thé khién
hé théng gap truc trac vi gap 16i
khong tuong thich. Tuy nhién, néu
nghi ngo van dé Windows bi treo
la do trinh diéu khién gay ra, chung
ta co thé ngan khong cho he diéu
hanh Windows kiém soat trinh diéu
khién va thay thé cac trinh diéu khién
ca. Trong Windows 10, tinh nang
Windows Update sé tu dong cap nhat
trinh diéu khién cho cac thanh phan
phan cung cua he thong. Néu gap van
dé, ban co thé tat tinh nang nay va
quay tro lai phien ban trinh diéu khién
dang su dung on dinh truoc day.

3. Windows Registry
bi xao tron

Registry la co so du liéu trong do
heé diéu hanh Windows luu gitr tat ca
thong tin chi tiét vé hé thong va cau
hinh ctia may tinh. Bat cur khi nao ban
cai dat hoac go bo phan mém, hieu
chinh thiét lap hoac thay doi thong so
he thang, Windows sé luu cac thong tin

do trong Registry. Co thé noi, Windows
Registry duoc xem nhu la mot "khu vuc
cam”, néu khong can thiét thi tot nhat
la dung "tay may" bai viec thay dai cac
thong sé mac dinh cua heé thong chua
nhiéu rui ro, tham chi co thé khien he
thong bi treo.

Tuy nhién, ban dung qua lo lang
vi néu biet cach khai thac va thao tac
can than, viec cau hinh Registry nguoc
lai co thé giup cho he thoéng van hanh
tron tru hon, mang dén nhiéu tinh nang
hau ich khac. Registry chinh la noi ma
nguoi dung cao cap co thé can thiep
de thay doi cac thiét lap he thang von
khong xuat hien trong nhing tién ich
pho thong khac cua Windows. Neu vo
tinh lam hong Registry, co thé sé can
phai cai dat lai Windows. Tuy nhien, ban
co thé thiét lap lai Windows Registry vé
mac dinh néu co mot ban sao luu truoc
khi “voc vach”.

4. Hé thong bi
nhiém malware

Malware (viét tat cua malicious
software, tuc la phan mem doc hai) la
mot thuat ngu dé chi bat ky chuong
trinh phan mém nao duoc tao ra
nham thuc hien cac hanh dong trai

He théong bi nhiém malware cting gay ra tinh trang treo may tinh.
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phép va gay hai. Malware cang giong
nhu virus may tinh, phan mém gian
diep va cac méi de doa khac, co thé
tan pha hé thong cua ban. Cho du do
la cac mau quang cao xuét hién trong
trinh duyét khién phan mém bi l6i
hoac khién heé thong dong bang, hau
hét malware deu co chung muc dich
la chiém quyeén dieu khién hé thong
va lam giam hiéu suat.

Viéc bao vé may tinh an toan
trudc malware luon 1a cuoc chién cam
go va hau nhu khong co hoi két. Bén
canh nhang phan mém diét virus,
cac hang bao mat hién con tap trung
cung cap thém nhing cong cu phat
hién malware dé bao vé an toan cho
may tinh trong thoi dai Internet ngay
nay. Neu nghi ngd may tinh Windows
dang bi nhiem malware, truoc hét hay
khaoi dong lai may vao ché do Safe
Mode, don dep thu muc chua cac tap
tin tam (Temporary file) va cai cac
phan meém quet malware noi tiéng
deé thuc hién kiém tra cang nhu diét
malware.

5. Trinh diét virus
kém hiéu qua hoac
nhieu chuong trinh
dung nhau

Co thé noi, cong nghé chang virus
hien nay hoat dong kem hiéu qua bai
cac phan mém diét virus chi co thé
ngan chan duoc nhing loai da duoc
biet den chu khong thé chong lai
nhimg ke dot nhap chua duoc "diém
mat dat ten". Mac du hau hét nguoi
dung may tinh luén gui niém tin vao
cac phan mém diét virus dé phat hien,
phong tranh va go bo ma doc truoc khi
chung co thé gay rac r6i, nhung cudi
cung viec bi lay nhiem virus duong
nhu da tro thanh "can bénh kinh nien”
khong the chia khoi.

Gio day, diéu kho khan nhat doi
voi da s6 nguai dung may tinh trong
gia dinh va doanh nghiép la co the
chon mot phan mem diét virus hiéu
qua dé gitr an toan cho he thong may
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Virus la mot trong nhung nguyén nhan pho bién gay treo may tinh.

tinh — dac biet la khi hang loat cac loai
keylogger, phan mém gian diep, sau
pha hai, Trojan... lien tuc rinh rap. Tot
nhat Ia ban néen chon met chuong
trinh diet virus cua cac hang noi tiéng.
Hau hét cac guong mat lau nam trong
lang bao mat nhu Symantec, McAfee,
Kaspersky, Bitdefender, Sophos, Trend
Micro... deu dang rat n6 luc dé tich
hop cac cong nghé cao cap vao san
pham hién tai cta ho.

Mot van dé dang noi naa la ban
khong nén chay nhiéu chuong trinh
chéng virus vi chung sé xung dot voi
nhau va co kha nang gay giam hieu
suat hé thong cang nhu dé bi treo
may. Hau hét chuong trinh diét virus
déu duoc thiét ké dé bao veé duy nhat
cho mot may tinh, tinh nang quét
may tinh luon luon duoc bat mac
dinh. Khi ban tai mot tap tin, chay
mot chuong trinh hay truy cap mot
trang web, chuong trinh diét virus do
se dé mat dén moi thu va dam bao no
khong gap nguy co nao. Do do, néu
nhieu chuong trinh diét virus chay
cung luc co thé khién chung xung dot
voi nhau va té hon nua la he théng bi
truc trac.

6. Nguoi dung can
thiép qua sau vao hé
thong

Mot khi da loai bo tat ca tinh
huéng ké trén, néu hé thong van hoat
dong khong on dinh va thuong bi treo
thi hay nghi ngay dén mot vai tinh
chinh ma ban da thuc hién gan day.
Thong thuang, nhimng thay dai trong
phan Control Panel hay Settings cua
Windows dé can thiép vao cac thiét lap
hé thong sé khong lam hong he diéu
hanh, nhung viéc str dung cac cong cu
cua bén thu ba dé tuy chinh Windows
co thé gay ra van dé.

Chac han nhiéu “voc sy” khong it
lan gap phai truong hop PC cta minh
bi treo hé thong sau khi thir mot thu
thuat nao do doc duoc trén mang.
Do do, hay can nhac ky truoc khi thuc
hién cac meo huang dan nay tren
may tinh cia minh néu ban khong
muon phai mat hang ta dir lieu ca
nhan quan trong, roi sau do phai ton
rat nhiéu thoi gian dé cai dat lai may
tinh. 2 '
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